
Sovereign BBQs & Grills Australia 

Web: www.sovereignbbqs.com    Email: sales@sovereignbbqs.com 

DISCLAIMER 

Sovereign BBQs will not be held liable for any consequential loss or injury caused by the negligence of 

the purchaser or other third party. This includes but is not limited to: misuse; abuse; neglect; accidental 

damage; liquid spillage; alterations or servicing by unqualified/unauthorised persons and other third 

parties. 

As a condition of use, Sovereign BBQs requires all parties who intend using the BBQ to read the official 

“Installation and Operating Instructions” in its entirety, prior to use (as enclosed with your new BBQ, 

or available from the manufacturer in the event that they have been misplaced). 

Sovereign BBQs advises that it is not appropriate to have persons operating your BBQ who are not 

familiar with its operational procedure (the correct operational procedure is outlined in the “Installation 

and Operating Instructions”). 

Sovereign BBQs further advises that children should be supervised at all times whilst in the vicinity of 

your BBQ (your BBQ will become hot when cooking), and at no time operate the BBQ without the 

presence of a competent adult familiar with the correct operational procedure of your Sovereign BBQ. 

While all Sovereign BBQs are designed to withstand the harsh conditions of the outdoor environment, 

protective measures can be put in place to prevent reasonable wear and tear. Sovereign BBQs advises 

that the purchaser read and adhere to the “cleaning and maintenance” section of the enclosed 

“Installation and Operating Instructions”, and ensure that all mechanical parts of the BBQ are confirmed 

to be operating normally prior to using your BBQ on each and every occasion. Should you at any stage 

be concerned, please contact a qualified gas technician immediately.  

This warranty and disclosure does not limit a consumers right of action under the Trade Practices Act 

(CTH) 1974 or any other Australian consumer legislation. 
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WARRANTY 

This warranty is valid for a period of one year (12 months) from the date of purchase. 

The following items should have been included with your new Sovereign BBQ. 

1. Installation and Operating Instructions;

2. Disclaimer;

3. This Warranty;

4. Warranty Registration Card.

Should any of the above documentation have not been received, please contact Sovereign BBQs or 

download any of the above documents from the Sovereign BBQs website.  It is of the upmost importance, 

to both your safety and the validity of your warranty, that you receive and read all of the above 

documentation. 

During the warranty period your Sovereign BBQ is warranted against defects or default in manufacture.  

Sovereign BBQs will carry out repairs under warranty pursuant to the following: 

1. An original invoice or proof of purchase documentation is provided.

2. The owner is responsible for transportation and insurance costs associated with any repairs.

The warranty is VOID under the following circumstances: 

1. The BBQ has not been used in accordance with the Sovereign BBQs “Installation and Operating

Instructions”, and that failure to operate the BBQ in accordance with these instructions has caused the

subsequent damage.

2. Where the BBQ has been clearly misused, abused or neglected; and as such the basis of the warranty

claim is not for the repair of a defect.  This includes damage caused by dropping.

3. Damage caused by the negligence of the purchaser, operator or other third party.

IMPORTANT: PLEASE COMPLETE AND RETURN THE SEPARATE “WARRANTY 

REGISTRATION CARD” AS ENCLOSED WITH YOUR NEW BBQ, TO VALIDATE YOUR 

WARRANTY. 
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WARRANTY REGISTRATION CARD

 Customer Name: 

 Address: 

 City:  State:  Zip Code: 

 Country:  Ph:  Cell: 

 Email: 

Sovereign BBQs Model (circle):    Tuckerman 

  Serial Number: 

  Date of Purchase:          Place of Purchase: State: 

  RV/Caravan Info – Manufacturer:        Model: Length: 

This warranty registration card must be returned within 3 (three) months of purchase. Your warranty is 

valid for a period of 1 (one) year from the date of purchase, in accordance with the detailed “Warranty” 

document as included with your new Sovereign BBQ. Alternatively, complete “Installation and Operating 

Instructions” including the “Warranty” document can be downloaded from the Sovereign BBQs website. 

Please note the serial number of your Sovereign BBQ can be located on the opposite end to the control 

knob, for accurate completion of the above “Warranty Registration Card”. 

All warranties are deemed void if your Sovereign BBQ is not operated in accordance with the official 

“Installation and Operating Instructions” as included with your BBQ. Please return this completed 

warranty registration card, within the nominated time frame to: 

Sovereign BBQs & Grills Australia 

PO Box 741 

Oxenford Queensland 

Australia 4210 

Or fax the completed warranty registration card directly to Sovereign BBQs on the above 

fax number. Please also note that warranty registrations can be completed online 

at www.sovereignbbqs.com 

We may send important product updates and information on our products and accessories to our customers 

to assist in the enjoyment of your chosen Sovereign BBQ. If you do not wish to receive such information, 

please check the box below.   

 I do not wish to receive any correspondence. 

http://www.sovereignbbqs.com/
mailto:sales@sovereignbbqs.com

